ProcServe

Supplier Value Added Services

ProcServe provides several Standard Services to suppliers free of charge but we also offer a wide
range of Value Added Services to help suppliers get the most out of your ProcServe Trading
Network account. Our Supplier Services Team has a wealth of knowledge and expertise relating to
all aspects of supply chain management and eProcurement, reflected in our Value Added
Services. Our Value Added Services include:

e Production and ongoing maintenance of your catalogues

e Development and hosting of eCommerce websites, including PunchOut, so you can host
your own content

® Bespoke back office integration if you have specific, non-standard requirements
e Additional Management Information and bespoke reporting

e User Training

You can supplement the Standard Services you currently receive with any of our competitively
priced Value Added Services. We also offer a number of consultancy services covering Change
Management and Procurement Best Practices in addition to ProcServe's hosted eCommerce and
Supply Chain Management solutions. Get in touch with us today to see what extra services we can
offer to help you get the most out of your account.

Value Added Services for Suppliers

Value Added Services for PunchOut

For more information call the Supplier Services Team on 020 7798 2685.


http://www.procserve.com/assets/_files/documents/jun_10/procserve__1275907394_ProcServe_Value_Added_Services.pdf
http://www.procserve.com/assets/_files/documents/oct_10/procserve__1288175338_ProcServe_VAS_Punchout_Brochur.pdf

